PICK UP POLICY


PICK UPS – The ReStore will pick up items within 20 miles from the ReStore.
· The ReStore offers a pick up service for large or bulky items that are currently being accepted if they are within 20 miles from the ReStore.  Smaller items can be donated Tuesday thru Friday from 10:00 am – 4:00 pm at the back door.
· To avoid any confusion, it is best to label any items the ReStore is to pick up. The ReStore cannot be held liable for anything “accidentally” donated. 
· The ReStore pick up drivers are instructed as to what the ReStore can and cannot accept. The drivers reserve the right to refuse items that are not resalable.

· The ReStore reserves the right to cancel pick ups due to inclement weather (icy, excessive heat or cold, etc.) or unforeseen circumstances.

· MASONRY:  The ReStore will pick up stones, bricks or other masonry, when the customer agrees to stack them on pallets as directed by our staff, or if the customer is able to forklift them onto our truck. Masonry pick ups will be reviewed on a case to case basis.
· The ReStore only accepts donations of cast Iron tubs in good condition brought to the back door 
Quantity, size, shape, weight?

· When scheduling a pickup, the ReStore needs to know quantities.  A storage room full is not a quantity. The ReStore NEEDS TO KNOW NUMBERS and approximate SIZES. This is a crucial step in making sure there is enough space allotted on the truck to complete each pickup.
EX:   5 lower cabinets, 25 file cabinets, 2 computer desks, a desk with a hutch, 25 chairs.

· If items need to be disassembled, THE ReStore MUST HAVE A PICTURE or DRAWING OF the item ASSEMBLED. The customer is responsible for disassembling and labeling parts. Loose parts must be contained and secured. The ReStore pick up drivers do not carry tools.
· The ReStore needs to know the relative size. EX: The ReStore is picking up cabinets with countertops. Are the countertops granite? How big is the biggest section? Is it a corner piece? Is the item something that two people could carry or does it require 4-5 people to carry it safely?

· If there is a large amount to be donated, the ReStore will need to send staff out to identify acceptable items for pickup. 

Where is it?
· Items must be on GROUND LEVEL, either in the garage or tarped outside the garage to protect the items during inclement weather, allowing ample space for a large box truck to back up the driveway to gain access to the items. 

· The ReStore cannot take items out of houses or get things out of rafters in a garage.
The ReStore safety policy does not allow pick up drivers to do any of the following:
· Enter your house to pick up or deliver items. (The ReStore can deliver on ground level as close to your door as possible).
· Pick up items from your backyard, side yard or front yard (Items must be in driveway or garage).
· Go up or down stairs…not even one
